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For years, QPS has provided corporate training all over the globe in addition to public 
training for unemployed personnel in the state of Massachusetts.  Now, QPS is on the rise 
again--- providing public training for unemployed personnel in the states of Rhode Island 
and Connecticut. Training will be conducted in Warwick, Rhode Island near T.F. Green 
Airport and in East Berlin, Connecticut near Hartford.    
 

By being an approved training provider in three states, QPS can give an opportunity for 
those that are unemployed to obtain funding from state and federal entities to pay for its 
Lean, Six Sigma and other well-known programs and courses.  Candidates that are 
interested can easily call their local career center and make an appointment with their 
career counselor to start the process.  Career centers are scattered generously throughout 
each state and a significant amount of information regarding state and federal funding for 
education is available online, including The Workforce Investment Act of 1998.   
 

During a brief interview with President & CEO Jay P. Patel on the expansion of QPS to 
neighboring states, Mr. Patel smiled and replied, ñI am extremely happy and very excited 
that QPS is now going to be helping more students in more states.  We are looking forward 
to meeting and working with all the career centers and students.ò  Pausing for a moment, he 
then added ñI am very passionate about helping students.  I could not be any happier.ò   

 

Shown in the photo to the left is Jay P. Patel, President & 

CEO of Quality & Productivity Solutions, Inc. who is 

extremely passionate about helping students.  When 

asked about servicing more students in neighboring 
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SPOTLIGHT FEATURE 

MR. JACK REARDON, INSTRUCTOR AND NEWLY 
APPOINTED VICE PRESIDENT OF CLIENT SERVICES 

When asked about what interests him the most in teaching students 

at QPS, he responded, ñI like making sure the students understand 

what Lean and Six Sigma is all about and especially helping them 

with connecting it to their future career goals and aspirations.ò 

 

Jack has been instrumental in documenting and 

implementing ISO systems for several companies.  He has 

also implemented several business improvement initiatives 

including ISO, JIT, Cost Reduction, Project Management, 

Lean Manufacturing and Six Sigma to say the least.    

Jack has provided coaching & training for ISO, Six Sigma 

and Lean at many companies.  He has been a member of 

the American Society for Quality for the last 12 years.  He 

has been an active member of the Worcester Section 

Executive Committee holding several positions including 

Chairman. He also holds ASQ certifications such as 

Certified Quality Auditor, Provisional RAB Provisional 

Auditor, Certified Six Sigma Black Belt, and Master Black 

Belt.  He is also certified in Project Management and DFSS.  

Jack graduated from Northeastern University with a 

Bachelor of Science in Business Management. 

All the instructors at Quality & Productivity Solutions are dedicated 

and committed to their students.  This newsletterôs spotlight feature 

is about Mr. Jack Reardon, instructor and newly appointed Vice 

President of Client Services. 

Jack possess over 30 years experience in the Quality and Business 

Improvements field specializing in Quality Management Systems 

and Improvement.  His professional experience includes working at 

Data General Corporation for 15 years, including holding positions 

as the Corporate Quality Manager, Technical Operations Manager, 

Production Manager, and Customer Support Manager, etc. He has 

worked at Proconics International as Director of Quality 

implementing TQM and ISO 9001. He has worked as the Quality 

Manager and Plant Manager for National Perforating, an 

Aerospace supplier to Boeing, and as the Quality Assurance 

Manager for Insco Corporation, an automotive supplier of 

transmission gears.  
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