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JAY P. PATEL, PRESIDENT & CEO

President & CEO, Jay P. Patel with Student Mona

Words Alone Can Not Measure This Success
By Rita M. D. Lancellotta, BB.A.
Chief Marketing Officer

There have been many interesting people that we may have encountered in our lives----but
none that are quite as truly unique and fascinating as Jay P. Patel, President and CEO of
Quality & Productivity Solutions, Inc.

Jay not only possesses well over 25 years of professional work experience (including
consulting for lead companies that are Fortune 500 clients), but also a highly educated
background. Hol di ng a Bachel or 6s Degr ece
(Engineering and B u edgen dids reof) stop therer-6 ¢ 6 & n avals
beginning. An ASQ Fellow, Jay holds 7 ASQ Certifications (Six Sigma Black Belt, Certified
Quality Auditor, Certified BIO Medical Auditor, Certified Software Quality Engineer,
Certified Quality Engineer, Certified Quality Manager and Certified Quality Improvement
Associate) along with numerous other certifications (RAB Quality Management System
Lead Assessor, AIAG Supplier Auditor, Internal Auditor, Lean Certification and Master
Black Belt). He is also a certified Project Management Professional, all to say the least!

Jay has been the National Malcolm Baldrige Quality Award Examiner. He has been the
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ON THE HOLIDAY SCENI

TINY TREATS

Left to Right - Staff Members
PAM MARTEL AND NEHA GUPTA

DESSERT TABLE

BEST WESTERN ROYAL PLAZA HOTEL COURTYARD TREE
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