
NYSDOL – DIVISION OF EMPLOYMENT AND WORKFORCE SOLUTIONS LOCATIONS 
 
ALBANY, NY  12206                   (*) 
(Albany County) 
 Career Central 
 175 Central Avenue 
 Phone:   518-462-7600 
 Fax:   518-462-2768 
 Lisa Pelky 
 
ALBION, NY  14411                     (*) 
(Orleans County) 
 458 West Avenue, Suite 3 
 Phone: 585-589-5335 
 Fax: 585-589-2715 
 Kathleen Marnell 
 
AMSTERDAM, NY  12010           (*) 
(Montgomery County) 
 FMS Workforce Solutions Center 
 2620 Riverfront Center 
 Phone: 518-842-2240 
 Fax: 518-842-3802 
 Susan Dufel 
 
AUBURN, NY  13021                    (*) 
(Cayuga County)
 Cayuga Works Career Center 
 199 Franklin Street 
 Suite 204 
 Phone: 315-253-1590 
 Fax: 315-253-1135 
 Cynthia Garrett 
 
BALLSTON SPA, NY  12020       (*) 
(Saratoga County) 
 Saratoga County One-Stop 
 152 West High Street 
 Phone: 518-884-4170 
 Fax: 518-884-9246 
 James Corey 
 
BATAVIA, NY  14020                    (*) 
(Genesee County) 
 Genesee County Career Center 
 587 East Main St., Suite 100 
 Phone: 585-344-2042 
 Fax: 585-344-4495 
 Kathleen Marnell 
 
BATH, NY  14810                    
(Steuben County) 
 Bath Career Center 
 117 East Steuben Street 
 Phone: 607-776-2708 
 Fax: 607-776-7820 
 Dan Scanlin 
 
BELMONT, NY  14813                  (*) 
(Allegany County) 
 Allegany County Employment  
       and Training Center 
 7 Wells Lane 
 Phone: 585-268-9430 
 Fax: 585-268-5176 
 Jill Whitfield 
 
BINGHAMTON, NY  13905           (*) 
(Broome County) 
 Broome-Tioga Workforce NY 
 171 Front Street 
 Phone: 607-778-2136 
 Fax: 607-778-3011 
 Mike Puglisi 
 
BUFFALO, NY  14202 
(Erie County) 
 Buffalo One-Stop Center 
    284 Main Street 
 Phone: 716-851-2600 
 Fax: 716-851-2638 
 Robert Monthie 
 
 
 
 

 
BUFFALO, NY  14203                   (*) 
(Erie County) 
 Employment & Training. Center 
 77 Goodell Street 
 Phone: 716-856-5627 
 Fax: 716-856-5670 
 Stan Sikorski 
 
CANTON, NY  13617                     (*) 
(St. Lawrence County) 
 Canton One-Stop Career Center 
 80 State Highway 310, Ste. 8 
 Phone: 315-386-3276 
 Fax: 315-386-1687 
 Dave Sickler 
 
CARMEL, NY  10512                     (*) 
(Putnam County) 
 Putnam Workforce Partnership 
    110 Old Route 6 
 Phone: 845-225-7043 
 Fax: 845-255-6226 
    Margaret Herrera 
 
COBLESKILL, NY  12043             (*) 
(Schoharie County) 
 Cobleskill Workforce Solutions 
 795 East Main Street, Suite 4 
 Phone: 518-234-4254 
 Fax: 518-234-4256 
 Susan Dufel 
 
CORNING, NY  14830                   (*) 
(Steuben County) 
 CSS Workforce NY 
    Corning Career Center 
    20 Denison Pkwy W, Suite 102 
 Phone: 607-937-8337 
 Fax: 607-936-0354 
 Greg Nagle 
 
CORTLAND, NY  13045                (*) 
(Cortland County) 
 Cortland Works Career Center 
 99 Main Street 
 Phone: 607-756-7585 
 Fax: 607-756-5531 
 Cynthia Garrett 
 
DUNKIRK, NY  14048                    (*) 
(Chautauqua County) 
 Chautauqua Works One-Stop 
    407 Central Ave 
 Phone: 716-366-9015 
 Fax: 716-366-0502 
 Jill Whitfield 
 
ELMIRA, NY  14901                       (*) 
(Chemung County) 
 CSS Workforce New York 
     318 Madison Avenue  
 Phone: 607-733-7131 
 Fax: 607-737-8973 
 Daniel Scanlin 
 
FULTON, NY  13069                      (*) 
(Oswego County) 
Oswego County Workforce NY 
 200 North 2nd Street 
 Phone: 315-591-9000 
 Fax: 315-591-9309 
 Colleen McBride 
 
GENESEO, NY  14454                   (*) 
(Livingston County) 
 Livingston County Center for 
    Workforce Development 
 Livingston County Gov’t. Center 
 6 Court Street, Room 105 
 Phone: 585-243-7047 
 Fax: 585-243-7918 
 Martha Costello 

 
GENEVA, NY  14456                     (*) 
(Ontario County) 
    Finger Lakes Works 
 70 Elizabeth Blackwell Street 
 Phone: 315-789-1771 
 Fax: 315-781-2289 
    Martha Costello 
 
GLOVERSVILLE, NY  12078        (*) 
(Fulton County) 
Gloversville Workforce Solutions 
 199 South Main Street 
 Phone: 518-725-6473 
 Fax: 518-773-8202 
 Susan Dufel 
 
HAUPPAUGE, NY  11788             (*) 
(Suffolk County) 
Suffolk One-Stop Employment Ctr.
 725 Veterans Memorial Hwy. 
 Phone: 631-853-6600 
 Fax: 631-853-6670 
    Linda Aponte 
 
HEMPSTEAD, NY  11550              (*) 
(Nassau County) 
 HempsteadWorks Career Center 
    50 Clinton Street, Suite 400 
 Phone: 516-485-5000 
 Fax: 516-505-2049 
 Kevin Robbins 

HERKIMER, NY  13350                 (*) 
(Herkimer County) 
 Herkimer Working Solutions 
 320 N. Prospect Street 
 Phone: 315-867-1400 
 Fax: 315-867-1411 
 Debra Giovannetti 
 
HICKSVILLE, NY  11801               (*) 
(Nassau County) 
 Workforce Partnership 
    301 West Old Country Rd. 
 Phone: 516-934-8517 
 Fax: 516-934-8507 
 Kevin Robbins 
 
HORNELL, NY  14843                   (*) 
(Steuben County) 
 CSS Workforce New York 
    107 Broadway 
 Phone: 607-324-8388 
 Fax: 607-324-6330 
 Mary C. Kelly 
 
HUDSON, NY  12534                     (*) 
(Columbia/Greene County) 
Columbia – Greene  
  Workforce NY Career Center 
Columbia/Greene Comm. College 
 4400 Route 23 
 Phone: 518-828-4654 
 Fax: 518-828-8474 
 Joyce Kelley 
 
ITHACA, NY  14850                       (*) 
(Tompkins County) 
Tompkins Workforce New York  
    171 E. State Street 
 Phone: 607-272-7570 
 Fax: 607-272-2835 
 Mike Hughes 
 
JAMESTOWN, NY  14701             (*) 
(Chautauqua County) 
Chautauqua Works One-Stop 
23 East Third Street 
 Phone: 716-661-9553 
 Fax: 716-664-9459 
    Jill Whitfield 

 

 
KINGSTON, NY  12401                 (*) 
(Ulster County) 
 Ulster Works 
    601 Development Court 
 Phone: 845-338-4696
 Fax: 845-339-0607 
 Donald Lucarello 
 
LOCKPORT, NY  14094 
(Niagara County) 
 Lockport One-Stop Center 
    81 Walnut Street 
 Phone: 716-433-6766 
 Fax: 716-439-8933 
     Mary Ellen Schutz 
 
LOWVILLE, NY  13367                  (*) 
(Lewis County) 
Lewis County One-Stop Career Ctr. 
 P.O. Box 193 
 5274 Outer Stowe Street 
 Phone: 315-376-5800 
 Fax: 315-376-5328 
    Cindy Picunas 
 
LYONS, NY  14489                        (*) 
(Wayne County) 

Finger Lakes Works Career Ctr. 
1519 Nye Road, Suite 601 
Phone: 315-946-7270 
Fax: 315-946-7271 

    Jocelyn VanGelder 
 
MALONE, NY  12953                    (*) 
(Franklin County) 
OneWorkSource 

158 Finney Boulevard 
Phone: 518-481-5755 
Fax: 518-481-6663 
Sherri Sauve 
 

MASSAPEQUA, NY  11758 
(Nassau County) 

Workforce Partnership 
977 Hicksville Road 
Phone: 516-797-4560 
Fax: 516-797-4589 
Kevin Robbins 
 

MASSENA, NY  13662 
(St. Lawrence County) 

35 Glenn Street 
Phone: 315-769-3596 
Fax: 315-764-5041 
Dave Sickler 
 

MIDDLETOWN, NY  10940           (*) 
(Orange County) 

Orange Works 
Fulton Plaza 
33 Fulton Street, 2nd

Phone: 845-346-1100 
 Floor 

Fax: 845-346-1301 
Marie Minichino 
 

MONTICELLO, NY  12701           (*) 
(Sullivan County) 

Sullivan Works 
50 North Street 
Phone: 845-794-3340 
Fax: 845-791-6851 
Marie Minichino 

 
NEWBURGH, NY  12550              (*) 
(Orange County) 

Orange Works 
The Maple Building 
3 Washington Center 
Phone: 845-568-5373 
Fax: 845-568-5380 
Marie Minichino 

 



 
NIAGARA FALLS, NY  14301     (*) 
(Niagara County) 

WorksourceOne One-Stop Ctr. 
Trott Access Center 
1001-11th

Suite E, Room 1014 
 Street 

Phone: 716-278-8258 
Fax: 716-278-8287 
 Richard Flay 

 
NORWICH, NY  13815                   (*) 
(Chenango County) 

CDO Workforce Center 
One O’Hara Drive 
Phone: 607-334-2201 
Fax: 607-334-6540 
Charlie Masciola 
 

OGDENSBURG, NY  13669 
(St. Lawrence County) 

1020 Park Street 
Phone: 315-393-4600 
Fax: 315-393-5894 

 Dave Sickler 
 
OLEAN, NY  14760                        (*) 
(Cattaraugus County) 
 Cattaraugus County One-Stop 
 175 North Union St. Suite 4 
 Phone: 716-373-1880 
 Fax: 716-372-3564 
 Jill Whitfield 
 
ONEIDA, NY  13421                       (*) 
(Madison County) 
 Working Solutions Career Ctr. 
 1006 Oneida Plaza Drive 
 Phone: 315-363-2400 
 Fax: 315-363-4449 
 Cyndi Garrett 
 
ONEONTA, NY  13820                  (*) 
(Otsego County) 
 CDO Workforce Center 
    12 Dietz Street 
 Phone: 607-432-4800 
 Fax: 607-432-8130 
 Charlie Masciola 
 
ORCHARD PARK, NY  14127      (*) 
(Erie County) 
 Erie Community College 
 Employment & Training 
 3176 Abbott Road 
 Phone: 716-270-4444 
 Fax: 716-825-7583 
    Pamela Eddy 
 
OWEGO, NY  13827                      (*) 
(Tioga County) 
 Tioga Employment Center 
 1062 State Route 38 
 Phone: 607-687-8500 
 Fax: 607-687-7759 
 Mike Puglisi 
 
PATCHOGUE, NY  11772 
(Suffolk County) 
 One-Stop Career Center 
 160 South Ocean Avenue 
    Phone: 631-687-4800 
 Fax: 631-687-4830 
 Linda Aponte 
 
PEEKSKILL, NY  10566 
(Westchester County) 
 One-Stop Employment Center 
   201 South James Street
 Phone: 914-737-3490 
 Fax: 914-739-8759 
 Margaret Herrera 
 
 
 
 

 
PLATTSBURGH, NY  12903         (*) 
(Clinton County) 
OneWorkSource – A Business & 
       Employment Center 
 194 U.S. Oval, 2nd

 Phone: 518-561-0430 
 Floor 

 Fax: 518-561-9566 
 Susan Gallagher 
 
POUGHKEEPSIE, NY  12601       (*) 
(Dutchess County) 
 Dutchess Works 
    233 Main Street 
 Phone: 845-473-9000 
 Fax: 845-471-6942 
 Donald Lucarello 
 
QUEENSBURY, NY  12804           (*) 
(Warren County) 
 Northway Plaza, Suite 13C 
 Phone: 518-743-0925 
 Fax: 518-793-4316 
 James Corey 
 
ROCHESTER, NY  14609             (*) 
(Monroe County) 
    NYSDOL/Rochester Works     
    276 Waring Road 
 Phone: 585-266-7760 
 Fax: 585-266-7041 
 Patricia O’Reilly 
 
ROCHESTER, NY  14607             (*) 
(Monroe County) 
 Rochester Works 
    255 North Goodman Street 
 Phone; 585-258-3500 
 Fax: 585-232-3727 
 Patricia O’Reilly 
 
ROME, NY  13440                          (*) 
(Oneida County) 
 Rome Working Solutions 

300 West Dominick St., Suite 1 
 Phone: 315-356-0662 
 Fax: 315-339-7349 
 Cynthia Garrett 
 
SCHENECTADY, NY  12305       (*) 
(Schenectady County) 
Schenectady County One Stop 
Employment and Training Center 

797 Broadway 
 Phone: 518-344-2735 
 Fax: 518-382-5988 
    Lisa Pelky 
  
SPRING VALLEY, NY  10977 
(Rockland County) 
 Tomorrow’s Workplace 
    1 Perlman Drive 
 Phone: 845-356-5100 
 Fax: 845-356-5949 
 Donald Lucarello 
 
SYRACUSE, NY  13204                (*) 
(Onondaga County) 
 CNY Works 
 443 North Franklin Street 
 Phone: 315-473-8250 
 Fax: 315-472-9492 
 Denise Elliot 
 
TROY, NY  12180                           (*) 
(Rensselaer County) 
 Rensselaer County One-Stop 
 1600 7th Avenue, 4th

 Phone: 518-270-2860 
 Floor 

Fax:          518-270-2976 
Joyce Kelley 

 
 

 
UTICA, NY  13501                          (*) 
(Oneida County) 
 Utica Working Solutions 
 State Office Bldg. Suite 202 
 207 Genesee Street 
 Phone: 315-793-2229 
 Fax: 315-793-2509 
 Debra Giovannetti 
 
WARSAW, NY  14569                   (*) 
(Wyoming County) 

448 North Main Street 
Phone: 585-786-3145 
Fax: 585-786-3074 
Kathleen Marnell 
 
  

WATERTOWN, NY  13601 
(Jefferson County) 
The WorkPlace 
 1000 Coffeen Street 

 Phone: 315-782-9252 
 Fax: 315-786-7665 
 Cindy Picunas 
 

WHITE PLAINS, NY  10605 
(Westchester County) 

One-Stop Employment Center 
120 Bloomingdale Road 
Phone: 914-995-3910 
Fax: 914-995-3958 
Margaret Herrera 
 

WILLIAMSVILLE, NY  14221 
(Erie County) 

Williamsville One-Stop Center 
4175 Transitown Plaza 
Phone: 716-634-9081 
Fax: 716-634-9262 
Pamela Eddy 
 

YONKERS, NY  10701                  (*) 
(Westchester County) 

Yonkers Employment Center 
20 South Broadway, 12th

Phone: 914-965-9500 
 Fl. 

Fax: 914-968-7328 
Margaret Herrera 

 
 
NEW YORK CITY OFFICES 
 

 
BRONX: 

BRONX, NY 10455                         (*) 
(Bronx County) 
 Bronx Workforce1 Career Center 
    358 East 149th

 Phone: 718-960-7901 
 Street 

 Fax: 718-960-7902 
 Arthur Merlino 
 

 
STATEN ISLAND: 

STATEN ISLAND, NY  10301       (*) 
(Richmond County) 
Staten Island Workforce1 Career Ctr. 
    120 Stuyvesant Place, 3rd

 Phone: 718-285-8402 
 Fl. 

 Fax:          718-981-8724  
 Henry Silverman  
 
 
 

NEW YORK CITY OFFICES 
 

 
BROOKLYN: 

BROOKLYN, NY  11201 
(Kings County) 
    Workforce1 Career Center 
    10 MetroTech Center 
  625 Fulton Street, Suite 4-100 
    Phone: 718-780-9201 
 Fax: 718-624-5713 
 Henry Silverman  
    Nydia Loyd 
 
BROOKLYN, NY  11201                (*) 
(Kings County) 
 Brooklyn Workforce1 Career Ctr. 
    9 Bond Street, 5th

 Phone: 718-246-5219 
 Floor 

 Fax:  
 Nydia Loyd 
 

 
MANHATTAN: 

NEW YORK, NY  10027                (*) 
(New York County) 
Harlem 
Upper Manhattan Workforce1  
    Career Center 
    215 West 125th St., 6th

 Phone: 917-493-7200 
 Floor 

 Fax: 646-698-3040 
 Ladessia Johnson 
 
NEW YORK, NY  10013 
(New York County) 
Lower Manhattan Workforce1    
   Career Center   
   1 Hudson Square 
 75 Varick Street, 7th

 Phone: 212-775-3771 
 Floor 

 Fax: 212-775-3853 
 Barbara Ulrich 

 

 
QUEENS: 

FLUSHING, NY  11355 
(Queens County) 
Flushing Workforce1 Career Ctr. 

138-60 Barclay Avenue 
Phone: 718-321-6307 
Fax: 718-939-1528 
Tara Brooks-Smith 
 

JAMAICA, NY  11432                    (*) 
(Queens County) 
Queens Workforce1 Career Center 

168-25 Jamaica Avenue, 2nd

Phone: 718-557-6735 
 Fl. 

Fax: 718-523-7530 
Tara Brooks-Smith 
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